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Administrative Manager— West Irbid Municipality—Ministry of Local Administration

The study objective was to analyis the impact of training on service quality: in
West Irbid Municipality via identifying the practice level of training, and service
quality by West Irbid Municipality from employees' perspective. To achieve the
objectives of the study, a questionnaire containing training, and service quality
dimension (tangibles, reability, resposivenes, assurance and empathy). The
population of the study totaled (68) employees, while the questionnaire was
administrated to a simple random sample totaling (50) employees. 45 valid
guestionnaires were returned from the subjects. Results of the study showed:
High practice level of training, and service quality by West Irbid Municipality.
There was statistically significant impact of training on service quality, (49.8%) of

the explained variance in service quality can be accounted for by the training.

Key words: Training, service quality, West Irbid Municipality, Municipalities.
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